BIOGRAPHY
NAME:  Joyce P. Mascena
TOWN: Glastonbury, CT
LENGTH OF SERVICE:    20 Years Total




Enfield - Assistant Town Clerk - 6 years/Deputy Town Clerk - 1 Year




Vernon - Town Clerk – 5 Years




Glastonbury - Town Clerk – 8 years 

CERTIFIED CONNECTICUT TOWN CLERK?   YES  __X__   NO  ____    
 6/1999










CMC – 9/1999

MMC – 5/2006
SIGNIFICANT ACCOMPLISHMENT IN A GIVEN YEAR:

10/1996 – 5/1997 – Enfield, CT - Orientation Task Force Chairperson – 22 Employee Member Team – Retro-orientation of 330 employees over the course of the month of May 1997.  This entailed a day-long tour for all employees with stops at numerous facilities via busses and visits to virtually all departments, prizes, lunch break, organization of tour guides, coordination with all departments so that they were prepared when the tours arrived, designed shirts and pens for give-a ways and organized reference items for future use.  This program resulted in all-around increased customer satisfaction due to more employee familiarity with all other town departments and functions.  Also spun off of this initial retro-orientation was an orientation program for new employees and Town Council Members, which programs are still in place today.  June 1997 received the Team Leader Excursion ‘97 Award as a special recognition from the Town of Enfield.

6/2002 – Vernon, CT - Received a Town Administrator Special Merit Pay Bonus for work with the Town Council during a particularly difficult time.  Acted as the liaison between the Mayor, Town Administrator, Town Council and the various press organizations attending Town Council Meetings.  To further assist the Mayor as well as the Recording Secretary, developed forms for use when motions were made or requests for information were put forth during the meetings.  

4/2005 – Present – Glastonbury, CT - Currently in year 6 of a 7+year project to re-index and image all Glastonbury Land Records from 1690 to the present as well producing an electronic index and images for 14,300 property map filings.  
Spring 2007 – CTCA Legislation & Elections Committee, Co-Chair with Patty Strauss from Westport – As one of the co-chairs of this committee, coordinated meetings with legislators, legislative committees, lobbyists, CT Bar Association representatives, title insurance company representatives, mortgage bankers association representatives and SOTS to result in a very successful legislative year.  Land records statutes were amended to almost virtually elimination the manual marginal notations if certain electronic access criteria was met, mandated ¾” margin on all documents, mandated return addresses on the first page of all documents, required electronic public access to combined grantor/grantee land record indexes by 1/1/2009 and provisions for funding technology for the electronic access under the Historic Documents Preservation Grant.  Election laws were overhauled to better define duties between Town Clerks and Registrars of Voters.  We were also successful in amending statues to increase vital and general certifying fees as well as providing for a lifetime sporting license for the blind, physically disabled & mentally retarded. 
5/2007 – Glastonbury, CT – Coordinated the production of two training DVDs for the Ethics Commission to accomplish bi-annual ethics training for all employees and boards and commission in a cost-efficient, time-saving manner.  Administered the distribution of DVDs and maintain a spreadsheet documenting the training of all board and commission members on on-going basis.
8/2007 – CTCA SOTS Elections Committee Member– Worked on the committee as the Legislative Committee liaison member to revise the moderators’, absentee ballot and  recanvass handbooks, as well as reviewing proposed state elections regulations, to reflect the Spring 2007 legislative changes in election laws.

Spring 2008 - CTCA Legislation & Elections Committee, Co-Chair with Patty Strauss, Westport – Adoption of the Uniform Real Property Electronic Recording Act that required the State Librarian to establish a Real Property Electronic Recording Advisory Committee. The committee, along with the Public Records Administrator, must advise the State Librarian with respect to adopting, amending and repealing regulations for eRecording in CT.  Currently represent CTCA as the medium-size town representative.
Fall 2008 - Glastonbury, CT – Implementation of Sp. Sess. PA 08-3, Posting of Special Agendas and Minutes of Boards and Commissions to Municipal Websites.  Since we were already scanning all of our board and commission filings as they were received at the counter for security reasons, proposed linking the town website to the server that stores those existing images so the images would be immediately accessible upon scanning.  This not only provided expanded, faster public access, but eliminated the need to have any town staff or board member doing any additional steps to be in compliance with this new law.  Even though there was a repeal of the requirement to post minutes, we still continue to provide this service on our website.
4/2009 – CTCA Legislation & Elections Committee, Chair – Legislation amending the remaining statutes to eliminate the manual marginal notations if certain electronic access criteria were met was adopted by the Legislature.  
4/2009 -  CTCA 1st Vice President  - Worked with the CTCA President to overhaul the CTCA Committee structure and put forth bylaws changes in that regard which were subsequently adopted at the September 2009 conference.  Helped drive legislative campaign against no excuse absentee balloting.  Worked with CTCA President and Education Chair to restructure the Friday morning conference program to include education credit for the CT Advanced Academy Certification.
6/2010 – Glastonbury, CT - Went live with an online dog license renewal program and email reminder notification instead of mailing postcards. 
3/2011 – Glastonbury, CT - In March 2011 went live with electronically transmitting real estate tax liens and releases from the Collector of Revenue directly into Town Clerk recording software whereby eliminating the need for indexing and scanning.
POSITION(S) HELD WITHIN THE ASSOCIATION:

CTCA President – 4/2011 - Present

CTCA First Vice-President – 4/2009 – 4/2011

Legislative Committee Chair 4/2008–6/2009 - Co-Chair 4/2006–4/2008 - Member 4/2002–4/2006
Uniform Real Property Electronic Recording Committee – 10/2009 - Present 
Historic Documents Preservation Advisory Committee Member – For Tolland County – 2000-2003

      - For Hartford County – 2003 - Present

Legislative Liaison to SOTS Liaison Committee – 2007 - Present
Legislative Liaison to SEEC Liaison Committee – 2007 - Present
Legislative Liaison to FOI Liaison Committee – 2007 - Present
Public Records Advisory/Liaison Committee – 2008 - Present

Advanced Education Academy – 4/2009 - Present
Tolland County Town Clerks Association Member – 1998 – 2003

Tolland County V-P – 4/2001 – 4/2003
Hartford County Town Clerks Association Member – 2003 - Present
CTCA Member since 7/1998

OTHER AFFILIATIONS:

Notary Public for State of CT since 4/1980

Central Connecticut Paralegal Association (CCPA) Member since 1980

International Institute of Municipal Clerks (IIMC) Member since 10/1995

NE Association of City & Town Clerks (NEACTC) Member since 7/1998
National Notary Association (NNA) Member since 4/2000

National Association of County Records (NACRC) Member since 5/2003
Property Records Industry Standards (PRIA) – Member since 8/2010
COMMUNITY COMMITMENT:

Elks BPOE Rockville Lodge Member since 2000
Justice of the Peace – Enfield - 4/2001 – 1/2007


         - South Windsor – 1/2009 - Present 
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